--:. •►
--:.
--.

a ►
a ►

EssexCountyCouncil

Everyone's
Library Service
2022 to 2026

1

Contents
Page
Introduction

3

What we would like our plan to do

4

Aim 1: Library services, reading and writing

7

Aim 2: Buildings and talking to local people

12

Aim 3: Supporting local people and giving everyone a fair
chance
19
For more information

Bold s
word

links

23

In this Easy Read document, difﬁcult
words are in bold. We explain what
these words mean in the sentence
after they have been used.
Some words are blue and underlined.
These are links which will go to
another website which has more
information.
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This document is from Essex County
Council.
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It is a plan for our libraries from now
until 2026.
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Our 3 aims
An aim is something we want to do.
We have 3 aims:
1. Improve library services and help
people with reading and writing.

2. Make library buildings better, use
computers in a better way and get
better at letting customers know
what we are doing.
3. Support local people and give
everyone a fair chance.
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What we would like our
plan to do
We want our plan to help us:

ABC
I

• support children and adults to

improve their reading and writing.

• get people to enjoy reading.
• have more books and information
available online.

*

• put on more exciting events and
activities.

• get more volunteers so that we can
offer more services.

Volunteers are people who do work
without getting paid for it.

4

• improve our library buildings.

/

• use our computers to make things
better for our customers.

• work with other organisations so

that we can provide better services.

• support local people who need the
most help.

♦

• give people the support and skills
they need to achieve what they
want to in life.
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• do more to encourage people to

read, like putting on Essex’s Year of
Reading.

• use the information we collect to

help us understand how people use
libraries.

• make sure we advertise our services
well in places like Instagram.

• use our library services to teach
people about important world
issues, like climate change.

Climate change is big changes in
the weather. For example, storms
getting worse than they used to be.
Or having less rain in some places.

• talk to local people about how we
can change our service and
advertise local events.
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Aim 1: Library services,
reading and writing
To give local people the best service,
our libraries will:

• Support children to be ready for

school and improve their reading.

• Help adults to get better at reading
and writing.

• Run exciting new events and

activities for people of all ages.

• Make sure we have books that lots
of people want to read.
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• Let people choose to read in lots of
different ways, like large print and
audio books.

An audio book is where you listen to
someone reading a book out loud
on a CD or on your phone or
computer.

• Involve local people in making
decisions about libraries.

•

• Train staff to help customers in the
best way.

• Look at giving our volunteers new
things to do.
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Getting children
reading
Children can learn a lot if they read
from a young age.

All our libraries have lots of ways to
support children's learning, like
picture books.

We also run activities for children like:

• Baby and Toddler Rhymetimes.
• Story Time sessions.
• Family reading activities.
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Everyone's Literacy
Literacy means reading and writing.

Our libraries have areas called
Everyone's Literacy areas.

We made them with teachers and
people who know a lot about learning
to read and write.
They have:

• Books for adults on how to support
your child to read.

• Books for children to help them
learn to read.

• Books for children and adults who
ﬁnd it hard to read and write.
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• Easy Read books for adults and
~easy
t?Jread

children.

• Fun things to help children get
better at reading.

• Information about other places that
support reading for local people to
use.
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Aim 2: Buildings and talking
to local people
It is important that local people know
what we are doing.

We want our library buildings to be
right for local people. To do this, we
will:

• Improve our library buildings by
making repairs and using some
rooms in different ways.

• Reduce the amount of damage we
do to the environment.

The environment is where we live. It
includes the land, the sea, the air
and everything that lives in and on
it. For example, plants, animals and
ﬁsh.
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• Work more with local people

outside of libraries, like by using
mobile libraries.

Mobile libraries are vans full of
books and other library services that
travel to places where people don't
go to the library.

• Get better at talking and listening to
local people.

• Get better at talking to our staff and
volunteers.

• Set up a new way for people to use
the library from their computers or
phones.

• Improve the printing services in our
libraries.
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• Give staff and volunteers mobile
phones to help them support
customers and local people.

Skills
New

Our libraries have services to support
local people to learn new skills.

Our Work Clubs help people to ﬁnd
jobs.

Our Code Clubs teach young people to
use computers.

We are thinking about new things we
can do to support people who want to
learn new skills.
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The environment
To help the environment, we:

• Collect bags, batteries and small

electrical items so that they can be
recycled.

Recycling is turning things people
have used into something that can
be used again.

• Give people a place to recycle ink
cartridges.

• Collect old laptops so that they can
be used by people who need one.

• Work with Active Essex to lend out

sports equipment, so that you don't
need to buy it.
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• Build new libraries in a way that

doesn’t damage the environment.

Wickford Library
We have built a new library in Willows
Shopping Centre. The library includes:

• Comfortable furniture.
• Spaces where you can sit, study,
work and meet friends.

• An area where you can plug in and
work using your own computers or
phones.

• A large table where groups can
meet.
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• A children's library with lots to do.
• Toilets that can be used by
everyone.

• Free use of computers and the
internet.

Harlow Library
We have done a lot of work to improve
Harlow library. It includes:

• Lots of books that local people
want.
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• A cafe where you can get snacks
and drinks.

• A large children's library with lots to
do.

• Lots of space for groups to meet.
• Quiet spaces where you can sit,
study, read or work.

• An area to help people of all ages to
get better at reading and writing.

• A big room for events.
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Aim 3: Supporting local people
and giving everyone a fair
chance
As well as lending books, libraries do
lots of things to support local people.

We have lots of different services and
clubs that local people can take part
in.
To support our local people, we will:

• Do more to support people who
can't come to the library, like
bringing books to their homes.

• Help local people ﬁnd jobs and learn
new skills.
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• Support local people's health and
wellbeing.

Wellbeing means feeling happy and
healthy in your body and mind.

• Help people who can't use

computers or the internet, so that
they are not left out.

• Work with other organisations to
provide new services to local
people.

• Look at providing more services by

providing some which you can pay
for. This will be as well as all of our
free services.
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Reading Friends
Reading Friends is a service for people
who might be feeling lonely.

Volunteers talk with groups of people
about things they have read.

This helps local people to talk to new
people and make friends.
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Mobile library
- Library __

Our mobile library takes books to
people who don't already go to
libraries.
Some of the places our mobile library
goes to include:

• Schools.
• Retirement communities - these are
places where a lot of retired people
live.

• Community centres.

The mobile library also supports new
events and activities in Essex.
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For more information
~
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EssexCounty Council

You can look at our website here:
libraries.essex.gov.uk

Illa

If you need more information please
contact us by:

• Post:

Essex Library Service
Essex County Council
County Hall
Chelmsford
Essex
CM1 1QH

• Phone: 0345 603 7633

@

• Email: libraries@essex.gov.uk
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• Twitter:

twitter.com/essexlibraries

• Facebook:

facebook.com/essexlibraries

• Instagram:

instagram.com/essexlibraries

This Easy Read information has been produced by easy-read-online.co.uk
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